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1. Operative Clause 

Provided we have received the agreed premium, Veritas Global Protection South Africa 

(Pty) Ltd on behalf of Yard Insurance Limited agrees to offer financial compensation 

against unforeseen scratches and dents on your vehicle, during the period of warranty 

but subject to the terms and conditions stated in this wording. 

2. Definitions 

Unless otherwise stated You/Your/Yours/Yourself/The Insured/ Motorist means the 

policy holder named in the schedule and their lawful or common law spouse or life 

partner and members of their family normally resident with them. We/Us/Our means 

Veritas Global Protection South Africa (Pty) Ltd. 

Your policy schedule and terms and conditions form the basis of your contract with 

Veritas. Please make sure you read and understand the contents of this wording and 

that your selected plan meets your expectations. Should you not understand any of 

the terms and conditions of this policy please contact your financial services provider 

(FSP) for assistance. 

Please ensure the details you supply to us are always correct and any changes must be 

notified to us within 14 days of the changes taking place. 

Veritas Global Protection South Africa (Pty) Ltd is an authorised financial services 

provider with FSP No: 44659. Yard Insurance Limited is a licensed Short-Term Insurer 

and registered financial services provider FSP No: 17704 

3. Scope of Cover Provided 

In the event that Your Vehicle’s exterior is scratched or dented or your Windscreen is 

chipped, We pay for the costs to restore Your Vehicle’s exterior or windscreen to the 

same condition prior to the scratch, dent or chip. 
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4. Eligibility 

This policy is intended to cover scratches, dents and windscreen chips on all private 

passenger vehicles, light commercial vehicles, sport utility vehicles, motorcycles and 

caravans, except for: 

I. Vehicles registered as a Code 3 vehicle; 

II. Vehicles that have been modified to perform beyond manufacturer’s 

specifications; 

III. Vehicles used in any form of motor sports; 

IV. Vehicles used for any recreational activity such as, but not limited to, racing 

or drifting: 

V. Unroadworthy vehicles: 

VI. Foreign registered vehicles: 

VII. Vehicles exceeding 3 500kg GVM (Gross Vehicle Mass); 

VIII. Recovered stolen vehicles. 

IX. Any vehicle used as a tuition vehicle, emergency vehicle, goods delivery 

vehicle or security vehicle; 

X. Any vehicle used as a courier vehicle, shuttles or any fare paying passenger 

vehicle; 

 

5. Exclusions 

 

I. Scratches and dents which occurred before the inception of this policy 

II. Scratches and dents occurring after the expiry date of any term policy 

III. Dents not accessible (e.g. an area within 2 centimeters of a door edge) 

IV. Scratches and dents that have punctured the metal body of the vehicle 

V. Damage occurring outside the borders of South Africa (unless so agreed with 

us prior to the foreign trip). 

VI. Damage due to: 

a. Driver abuse 

b. Vandalism 

c. Impact damage because of an accident which would be covered 

under a policy of comprehensive insurance; and 

VII. Wear and tear are not covered at all under this policy. 
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6. Inception Date (or Start Date)

The policy start date will be the date on which the policy was purchased (as reflected 

on the schedule).  

7. Excess / Deductible

There is no excess / deductible applicable on this plan. 

8. Waiting Period

No waiting period applies and your cover will commence from the Inception Date. 

9. Expiry Date

The date the policy expires or is cancelled by us or yourself. 

10. Cancellation

The policy may be cancelled by either party at any time provided 31 days’ notice of the 

intention to cancel is given in writing to the other party. A refund of premium for the 

unexpired period may be allowed (less administration and related costs), provided no 

claims have been paid in the period prior to the cancellation date and all other terms 

of the policy have been complied with. 

11. Transfer to Third Parties

This cover may be transferred to third parties who purchase the vehicle / 

motorcycle or trailer with no waiting period, provided the new owners agree to 

provide us with their details and a transfer fee as applicable. No refund of the 

premium for the unexpired portion of the policy period will be paid to you.  

12. Amendments
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Should we need to amend your policy terms we will give you 31 days’ notice prior to 

the effective date of the amendment. 

13. Premium

All premiums are payable monthly in advance. You must pay your premium every 
month by debit order before the beginning of the month to which cover applies.  

You must pay every month by debit order on the debit order date as chosen by you. If 
the debit order date falls on a weekend or a public holiday, we will debit your bank 
account on the next working day. 

If you cancel or put a stop payment on your debit order, your policy will automatically 
end on the last day of the month that we received a premium for. 

Premiums are payable monthly in advance and if we cannot collect the premium on 
your debit order date, we will try to debit your bank account on the following debit 
order date with the outstanding premium and the new premium due for the current 
month. 

Only if the reason for the returned debit is due to ‘insufficient funds’ you may, with 
our prior consent, pay the outstanding amount by electronic funds transfer to our 
nominated bank account. Alternatively, by prior arrangement with you, we will collect 
the outstanding premium electronically. If we still cannot collect this premium, the 
policy will end on the last day of the month for which we received a premium. 

If you have a claim during a period when a debit order has not been paid, (depending 
on the reason for being unpaid) we will consider the claim only when we have received 
the premium. 

In terms of a ruling issued by SARS, this document together with proof of payment of 
premium constitutes an alternative tax invoice, debit note, or credit note as 
contemplated in sections 20 (7) and 21 (5) of the VAT Act respectively and supersedes 
any policy documentation or renewal notice issued by insurers for this purpose. All 
amounts stated in this Policy are expressed inclusive of VAT at 15%. For clarity it is 
noted that in cases where the excess/deductible is expressly recovered by the Insurer 
from the Insured the excess/deductible in terms of the policy so recovered does not 
constitute a consideration as defined in the VAT Act and as such has no VAT 
consequence. 
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14. Other Insurance or Warranty 

If the covered scratches, dents or chips are covered by another policy or warranty for 

similar benefits, we will only pay our rateable proportion of any valid claim. 

15. Claims 

All incidents that may lead to a claim must be reported to us on the number or email 

address provided in this document within 5 (five) days of the happening of the 

incident. You must follow the procedure below in order for us to process your claim: 

I. You must obtain a repair quote from a registered RMI repair shop or 

registered windscreen repair shop.  

II. The quotation must be submitted to our Claims Department.  

III. We will pay up to the maximum benefit as defined in the benefit table.  

IV. We will compensate you or the repairer at our option by payment or re-

instatement. 

 

16. Dispute Resolution 

If for any reason your claim has been declined or you dispute the settlement amount, 

you have 90 days after receiving our decision to approach us for a review. 

Should you still not be satisfied with our final decision you will have a further six (6) 

months to institute legal action against us. If the 6 months expire without any 

summons being served on us, you will automatically lose your right to any legal action 

against us and you will be considered to have accepted our final decision regarding 

your claim. 

17. Fraud and Dishonesty 

If you or anyone acting on your behalf provides information which is fraudulent or 

dishonest or withholds information that would influence our decision on the claim, 

your claim will be rejected, and your policy cancelled with no refund of premium for 

any unexpired period. Further, we may be obliged to report any case of suspected 

felony fraud to the relevant authorities. 
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18. Provisions of Cover 

Non observance of any of the provisions of cover will render the policy null and void. 

19. Personal Information & Information Sharing 

We will take necessary measures to ensure that your personal information (as defined 

in the Protection of Personal Information Act 4 of 2013) as provided by you or which 
is collected from you is processed following the provisions of the above Act and that 

said information is stored safely and securely.  

You hereby agree to give honest, accurate and current information and to maintain 
and update such information when necessary. You accept that that your personal 

information may be used for the following reasons: 

i. To establish and verify your identity in terms of applicable 
legislation. 

ii. To enable us to fulfil our obligations in terms of this policy. 
iii. To enable us to take the necessary measures to prevent any 

suspicious or fraudulent activity in terms of the applicable 

legislation. 
iv. Reporting to the relevant Regulatory Authority in terms of the 

applicable legislation. 

We may share your information for further processing with the following third parties, 
but these third parties must keep your personal information as safe and secure as we 

will. 

a) Payment processing agencies, merchants, banks and other persons who assist 
with the processing of your payment instructions. 

b) Law enforcement and fraud prevention agencies. 
c) Regulatory authorities, industry ombudsmen, governmental departments, 

local and international tax authorities and other persons that we are obliged 
under law to share your information with. 

d) Our service providers, agents, and sub-contractors that we have contracted 

with to offer and provide services to any policyholder. 
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e) Persons to whom we cede our rights and delegate our authority to in terms 
of this policy. 

f) Other insurance companies and/or the South African Insurance Association 
(SAIA). 

Unless consented to by you, we will not sell, exchange, transfer, rent or otherwise 

make available your personal information to any other parties and you indemnify 
us against any claims resulting from disclosures made with your consent. 

If we have utilised your personal information contrary to the applicable laws, you 

have the right to lodge a complaint with us within 10 days. Should we not resolve 

the complaint to your satisfaction, you have the right to escalate the complaint to 
the Information Regulator. 

20. Jurisdiction and Applicable Laws 

This policy is subject to the laws and statutes of the Republic of South Africa. Only 

judgments delivered by a court of competent jurisdiction within the Republic of South 

Africa will be binding in enforcing the terms and conditions of this policy. 

 


